Health Resources and Services Administration (HRSA) Region 1

PCMH Training with NCQA Webinar Schedule

Introduction to PCMH Program: Foundational Concepts of the Medical Home — Virtual Agenda

(120 minutes)

10am-12pm ET

Improvement (Ql)

Live Webinar Session | Scheduled Date Recordings Covered Activities Reviewed Live Activities
1 Monday (8/24) e Background and Key PCMH Program Components Scoring: Fact or Fiction
. 10:00am-10:45am | ® Commit, Transform and Succeed Processes
(45 minutes)
ET
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inati Ti iti CC Activi -PASS Demonstration
4 Wednesday (8/26) e (Care Coordination and Care ransmor_\s (cC) . .ty Q
e Performance Measurement and Quality Ql Activity

Advanced PCMH Program:

Mastering the Medical Home Transformation — Virtual Agenda

Live Webinar Session

Scheduled Date

Recordings Covered

Activities Reviewed

Live Activities

1
(90 minutes)

Thursday (8/27)
10am-11:30am ET

e Advanced and Special Topics
e Elective Credit Introduction

Elective Credits — AC,
KM and CC Concepts

(90 minutes)

10am-11:30am ET

e The Role of the PCMH CCE
¢ How to Become A PCMH CCE

e Elective Credit Wrap-Up TC Activity Polling TC Activity Responses
% i izati CM Activit
2 Thursday (8/27) . Tezr(r; Bas;e/ld Care and tPrat;tl;e Orgingancr C:TC: Y
(60 minutes) 2pm-3pm ET and Care Management and Support (CM) Activity
Intro
e Building a QI Program Ql Activity Top 10 Takeaways
- e What is Evidence (and how to provide it) Evidence Drill Down

3 Friday (8/28)




