
 

MAINE PRIMARY CARE ASSOCIATION  

CLINICAL EDUCATION RETREAT  

 Friday August 21st, 2020   

8:30 AM – 4:30 PM 

Virtual via ZOOM   

Meeting contact:  Greta Cummings: gcummings@mepca.org  Type of meeting:  Clinical Education Virtual 
Seminar    

Facilitator:  Sarah Morrill, RN, BSN, HNB-BC 
Quality Improvement Program Manager 
MPCA 

Co-Facilitator:   
 

Christopher Pezzullo, DO 
Clinical Director 
MPCA 

Theme:  Promoting Clinical Safety 

Attendees:  Medical, Behavioral Health & Dental Providers and clinical staff  

Learning Objectives:   1. To understand the most up-to-date best practices for infection control and ongoing pandemic 
response in community healthcare settings. 

2. To understand best practices in caring for patients with intellectual and developmental disabilities, 
including engagement and de-escalation.  

3. To understand the impact of suicide prevention education and program implementation across 
disciplines and care delivery sites.  

4. To explore strategies for patient engagement around alcohol screening and intervention.  

5. To identify best practices for providing anti-racist primary care.   

6. To expose participants to the innovative, lifespan-approaches to creating a culture of safety for 
patients and staff.  

AGENDA ITEMS*  
Topic  Facilitator  Time   

Welcome & Introductions  

• Agenda review 

• Zoom instructions and housekeeping  

• Call to Action 

 

Christopher Pezzullo, DO 
Clinical Director  
MPCA  

Sarah Morrill, RN, BSN, HNB-BC  
QI Program Director  
MPCA  

8:30 - 8:45 AM*  
 

Driving Change through Clinical Advocacy in the World of Virtual 
Communication 
 
In this session, we will look at clinical advocacy, from Inspiration to 
action, in this unprecedented time of virtual communication.  Our 
MPCA policy team will lead a discussion of the challenges and 
opportunities that are facing healthcare delivery, locally and 
nationally, and explore how policy change can impact our ability to 
provide safe, quality care.  We will look at how clinicians can take 
an active role in current policy debates, as well as how clinicians 
can drive future policy-making. State Representative Victoria Foley  
(D - Biddeford ), former board member for Greater Portland 
Health, will be joining us toward the end of our session for a Q&A 
on the effective use of legislative and media advocacy 
  

 
Bryan Wyatt, MA 
Director of Policy and 
Communications 
MPCA 

Marge Kilkelly, MS 
Policy Program Manager  
MPCA 

 

8:45 - 9:45 AM* 

 

Time to Ask – Screening for Alcohol Use 
 
Using the Time to Ask interprofessional alcohol use education and 
quality improvement model, this session provides lecture as well 
as learner interactivity to lay the groundwork for understanding 
the ROI of incorporating alcohol screening in primary care, as well 
as appreciating how stigma impacts this process. We will also 
review the value in incorporating recovery capital into practice.  

 

Noah Nesin, MD 
Medical Director 
PCHC 

Katie Rosingana, BA  
Research Associate, Population 
Health and Health Policy Program, 
Cutler Institute for Health and 

10:00 - 11:00 AM* 
 



 
This session will provide health care professionals with knowledge, 
skills and attitudes to engage in meaningful conversations about 
alcohol use and supporting the primary care team in establishing 
best practices that will help to advance compassionate and 
outcome-based patient care. 
 
 

Social Policy, Muskie School of 
Public Service, University of 
Southern Maine 
 
Denise O’Connell, MSW, LCSW, 
CCM, CCP 
Senior Program Manager  
Lunder-Dineen Health Education 
Alliance of Maine 
 

Competent Care for IDD Patients/Maintaining Safety 
 
In this supportive Safe Table discussion, we will review patient 
safety data related to Individuals with Development Disabilities.  
This session will include evidence-based best practices for 
managing IDD patient expectations, keeping patients and families 
engaged, and improving treatment compliance.  We will also 
discuss how to create a safe and supportive environment for these 
patients.  Based on national data from the ECRI database, we will 
look at trends in IDD care and how to make our practices more 
accessible.  

 

 
Nancy Cronin  
Executive Director 
Maine Developmental Disability 
Council  

Andrew Martin, MSN, RN, CPHRM  
Patient Safety Analyst/Consultant III  
ECRI 

11:15 – 12:30 PM* 
 

 

Lunch Break  12:30 - 1:00 PM 

Updates on Infection Prevention in FQHCs   

 

This session will be an update from Maine CDC on where we are 
with Covid-19, and an overview of emerging risks related to the 
coronavirus, influenza, and other infectious disease.  We will also 
discuss lessons learned from the local and national pandemic 
response, including evidence-based practice for patient care, as 
well as maintaining clinician well-being. 

 

 
Stephen D. Sears, MD, MPH 
Clinical Advisor  
Maine CDC 

1:00 - 2:00 PM* 

 

Anti-Racist Health Care 
 
As our healthcare community responds to demands for greater 
social justice, FQHC clinicians are positioned to be models for 
delivering   anti-racist care.  We will reflect on the roots of the 
FQHC movement and the mission to serve the underserved and 
consider the impact of systemic racism on clinical outcomes.  
Clinicians will learn tools to provide evidence based, anti-racist 
healthcare, and be leaders within their organizations and 
communities.  
 

 
 
Arabella Perez, LCSW 
Assistant Clinical Professor 
University of New England 

Regina Phillips, MSW 
Co-Founder and Professional 
Consultant 
Cross Cultural Consulting Group 
 

2:15 - 3:15 PM* 
 

Zero Suicide  

 

The Zero Suicide framework is a system-wide, organizational 
commitment to safer suicide care in health and behavioral health 
care systems. The framework is based on the realization that 
suicidal individuals often fall through the cracks in a sometimes 
fragmented and distracted health care system. A systematic 
approach to quality improvement in these settings is both 
available and necessary. 
 

 
Sheila Nelson MSW, MPH  
Program Manager, Adolescent and 
School Health Program  
Maine CDC 

3:30 - 4:30 PM 
 

  

* You will notice a 15 minute break between sessions. We are recording each session individually to allow for future 

viewing. This break is to allow participants time to log into each session.   


